
Disclaimer 

This presentation is intended for training use only and does 
not carry the force of legal opinion. 
 

 The Department of Labor is providing this information as a 

public service.  This information and any related materials are 

presented to give the public access to information on the 

Department of Labor programs.  You should be aware that, 

while we try to keep the information timely and accurate, there 

will often be a delay between official publications of the 

materials and the modification of these pages.  Therefore, we 

make no express or implied guarantees.  The Federal Register 

and the Code of Federal Regulations remain the official source 

for regulatory information published by the Department of 

Labor.  We will make every effort to keep this information 

current and to correct errors brought to our attention. 
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Section I 

Uploading documents to the 

Permanent Online System 
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The PERM Online System allows stakeholders to directly 

submit documentation related to its permanent labor 

certification application in the PERM Online System.  
 

Employer Benefits: 

VReduce cost and burden to stakeholders from having to 

submit documentation via U.S. mail, e-mail or facsimile; 

VStreamline process of submitting PERM applications; 

VMore expeditious review of PERM applications by 

connecting the responsive documents directly to the 

application; and 

VEnsure integrity and receipt of information submitted. 
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The employer has the opportunity to upload documents 

directly into the PERM Online System , including but not 

limited to the following: 
 

VAudit Documentation (business necessity, recruitment 

report, resumes, etc.); 

VResponse to Supervised Recruitment letters; 

VRequest for Reconsideration/Review; 

VResponse to Business Existence Request for Information; 

VResponse to Multiple Filing Request for Information; 

VG-28 Documentation; 

VHelp Desk Inquiry; and 

VOther responsive documents. 
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NOTE:   

Although the employer has the ability to upload documents 

up to 30 calendar days after the notice of final 

determination, any documentation provided must adhere to 

time frames and deadlines imposed by the Departmentôs 

notification letters and or regulatory requirements  whether 

submitted electronically or otherwise. 
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V Employer must be logged in the PERM Online System.  

V Select óMY APPLICATIONSô tab. 

VSelect ñUPLOAD DOCUMENTSò sub-tab. 
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V Enter the case number for the applicable application in 

the ñETA Case Numberò field and click on ñSearchò. 
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VLeft click on the case number hyperlink. 

 

VFollow instructions on how to upload documents. 
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